
ID CHECK APPROACH
• Check expiration date
• Figure out customer’s age
• Find the signature
• Compare photo to person
• Feel the ID surface

CHECK FEATURES
• Ears and nose
• Space between eyes
• Chin, mouth and lips
• Arch of eyebrows

RECOGNIZE FEATURES
• Never look at the face as a whole
• Divide it into sections and compare
• Be systematic

IF FRAUD IS SUSPECTED
• Take suspect’s ID
• Call police
• Do not attempt to detain
• Do not accept an ID that you are
  uncomfortable with

Learn more at
www.ndsc.org


